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REGISTRATION OF GIG WORKERS AND PLATFORM AGGREGATORS ON E-SHRAM PORTAL

The Ministry of Labour and Employment emphasizes on formal registration of aggregators and the platform workers

engaged in specified service lines, on the e-Shram portal.

The notification highlights the importance of collaboration between the government and platform aggregators in

ensuring adoption of fair labour practices in the gig economy.

Onboarding both aggregators and their associated platform workers onto the e-Shram portal is aimed at extending

social security protections to the platform workers. 

I N T R O D U C T I O N          

In an era marked by rapid technological advancements and the rise of the gig economy, the nature of work is

evolving at an unprecedented pace. As millions of individuals engage in platform-based employment, ranging from

ride sharing to food delivery, governments worldwide are grappling with the challenge of ensuring fair labor practices

and adequate social security for these workers. Recognizing this pressing need, the Ministry of Labour and

Employment (“MOL&E”) in India has taken a proactive approach by releasing a notification dated September 16,

2024 (“Notification”)1 wherein a Standard Operating Procedure (“SOP”) has been provided, aimed at integrating

aggregators and their platform workers into the e-Shram portal. Additionally, in furtherance of this notification, on

September 18, 2024, the Union Minister of Labour and Employment chaired a meeting with platform aggregators

emphasizing the need for registering the platform workers on e-shram portal. In the said meeting, the Union Minister

of Labour and Employment has set a target for onboarding workers on the said portal within the next 3 months. This

meeting was attended by couple of aggregators including, inter alia, Urban Company, Swiggy & Instamart, Zomato &

Blinkit, Porter, Even Cargo, Amazon, Uber. A directive by the press bureau of India has also been released in this

regard.2 

B A C K G R O U N D        

Under the Notification, MOL&E has issued advisory to aggregators (as defined therein) inviting them to on-board

themselves as well as the platform workers engaged by them on e-shram portal of MOL&E. The MOL&E had initially

launched the e-shram portal on August 26, 2021 to register and support workers pertaining to the unorganized

sector, by providing them with a universal account number (“UAN”) that helps them in skilling, finding jobs, and

checking eligibility for different social sector schemes being administered by the Central Government as well as

various state governments. As on July 16, 2024, more than 29.79 Crore unorganized workers, including migrant

workers, have been registered on this portal and have been issued e-Shram card.3 The manner of compliance

required to be undertaken by the aggregators as per the aforementioned SOP is set out below. 

M A N N E R  O F  C O M P L I A N C E  R E Q U I R E D  T O  B E  U N D E R T A K E N  B Y  T H E  A G G R E G A T O R S                                                               

This notification defines an “aggregator” as a digital intermediary or a marketplace for a buyer or a user of a service,

to connect with the seller or service providers. It is applicable to platform-based gig workers, engaged in platform

work and aggregators (as listed in Table 1 of Annexure 1 of the Notification) engaged inter-alia in the following

services: ride sharing services, food and grocery delivery services, logistics services, health care services, travel and

hospitality, content and media services, any other goods and services provider platform. The SOP also defines

“platform work” to mean work arrangement outside of a traditional employer-employee relationship in which

organizations or individuals use an online platform to access other organizations or individuals to solve specific

problems or provide specific services as may be notified by the Central Government in exchange of payment. 

The aggregators are required to register in the e-shram portal at (https://aggregator.eshram.gov.in). Upon visiting this

portal, the aggregator is required to undertake the authentication as prescribed. The authorized signatory of the

aggregator is required to fill in the registration form using mobile number and OTP verification. As part of the

registration process, the aggregator is also required to upload PAN card, GSTN registration, MCA-21(RoC)

registration of the aggregator, PAN card and Adhaar Card of authorized signatory on the portal. 

Post completion of this step, the aggregator is required to undertake Aadhaar eKYC of the authorized signatory, once

this eKYC form is submitted, an acknowledgement ID would be generated, and an email would be sent to the

registered email address of the authorized signatory of the aggregator. The user can track the status of application at

the portal through the log in credentials generated in relation to the aggregator as part of the registration process.

Upon approval and onboarding. The aggregators are required to complete testing of application programming

interface (“API”) for uploading details of the platform workers. The aggregators would be required to verify the
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universal account number (“UAN”) as per the e-Shram portal of the platform workers and submit details of the

platform workers engaged with the aggregator through API. As per the Notification, the platforms are required to

provide data on turnover, number of platform workers engaged, etc. 

C O N C L U S I O N        

As per the Economic Survey 2023-24, the gig workforce is expected to expand to 2.35 crore (23.5 million) and form

6.7 per cent per cent of the non-agricultural workforce or 4.1 per cent of the total livelihood in India by 2029–30. The

survey mentions that the significant contribution in the Indian context and globally has been the creation of effective

social security initiatives for gig and platform workers.4 In this context, the Notification is a significant step and

represents more than just a procedural guideline. It symbolizes a step towards greater equity and social security for

platform workers across India. As we move forward, it will be essential to monitor its implementation and impact,

ensuring that the aspirations for a fairer labour landscape are realized for all those who contribute to the dynamic gig

economy. 

On September 28, 2020, the Code on Social Security, 2020 (“Code”) received the Presidential assent and was

notified in the Official Gazette. Though, it is yet to be made effective, the Code explicitly includes gig and platform

workers, defining them and outlining their rights within the social security framework. The Central Government has

frequently spoken about the finalization of the new labour codes being part of their 100-day agenda post the

elections and the Notification is a step towards similar social security framework carved out under the Code. In view

of these developments. it is interesting to see how the regulatory framework in relation to gig workers and

aggregators would evolve in the coming days.
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1No. W-11015/15/2024-RW (gpw), Ministry of Labour and Employment, Government of India

2https://pib.gov.in/PressReleaseIframePage.aspx?PRID=2056138

3More than 29.79 Crore Unorganized Workers have been registered on eShram Portal

(Link- https://pib.gov.in/PressReleaseIframePage.aspx?PRID=2035283)

4Indian Economy Needs to generate nearly 78.5 lakh jobs annually in the non-farm sector until 2030 to cater to the rising workforce
(Link: https://pib.gov.in/PressReleasePage.aspx?PRID=2034952)
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